800-318-6022

8 a.m. to 4 p.m., Monday - Friday

The fastest way and easiest way to apply for benefits and submit weekly
claims is using eServices at esd.wa.gov, but you can also use our
automated phone system.

For help with your SecureAccess Washington account call the Help Desk
at 855-682-0785, 8 a.m. to 4 p.m., Monday - Friday.

(Agents on this line can’t help claimants with unemployment benefits.)

Report fraud at esd.wa.gov/fraud or by calling 800-246-9763.
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