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individuals with disabilities. Language assistance services for limited English proficient individuals are available free of charge. 

WIN Number: 0147 
 
WIN Title: Update on the WorkSource Integrated Technology Replacement Project  
 
Date: May 27, 2025 
 
Expiration: N/A 
 
 
Purpose: 
 
To provide an update on the WorkSource Integrated Technology (WIT) replacement project. 
 
Action Required: 
 
Local Workforce Development Boards and their contractors, as well as ESD Regional 
Directors, must distribute this guidance broadly throughout the system to ensure that 
WorkSource System staff are familiar with its content and requirements. 
 
Content: 
 
The WIT Replacement Project goal is to deliver high-quality tools that enhance your work and 
make serving customers easier. It is with this goal in mind that the WIT project team has 
decided to shift go-live for WA Works and the new WorkSourceWA website. These products 
will not go live in November 2025 as planned.  
 
One of the biggest impacts to the timeline is the federal requirements for Participant 
Individual Record Layout (PIRL) reports. Ongoing delays have impacted PIRL development 
and other core features that must be functional to go live. A new timeline will ensure they 
meet state and federal requirements.  
 
The WIT project team is working diligently to create a schedule that addresses current 
resourcing and other challenges. It is working with project sponsors and vendor leadership to 
secure a mutually agreed-upon timeline. This may take some time and ensuring alignment 
remains a priority to resolve. The project team looks forward to sharing an update with next 
steps. 
 
The WIT Project Team is taking every measure to avoid repeating the challenges of past 
technology implementations. This project remains a top priority for Washington state and the 
project team is committed to building high-quality tools the system can rely on. 
 
References: 
 
None. 



 
Website: 
 
Workforce Professionals Center 
 
Direct Inquiries To: 
 
Employment System Administration and Policy  
Employment System Policy and Integrity Division 
Employment Security Department 
P.O. Box 9046 
Olympia, WA 98507-9046 
SystemPolicy@esd.wa.gov 
 
Attachments: 
 
None. 

https://wpc.wa.gov/policy/state/win-state-guidance
mailto:SystemPolicy@esd.wa.gov
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