
 
 

eServices 
secure.esd.wa.gov 
Available: 24/7 

Phone 
800-318-6022 toll-free for 
English or Spanish. 
Visit esd.wa.gov/contact  for 
claims center hours. 

The Employment Security Department is an equal opportunity employer/program. Auxiliary aids and services are 
available upon request to individuals with disabilities. We provide free help in many languages. People who need 
hearing or speech help can dial 711 for the Washington Relay. 

How to file a weekly claim for 
unemployment benefits  
Before you file a weekly claim, you need to have an active 
unemployment claim. If you need to apply for benefits or 
restart your claim, learn how at esd.wa.gov/unemployment. 

You need to file for each week you want benefits. For 
unemployment purposes, a week starts on Sunday and ends 
on Saturday. You cannot claim for a week until it is over. You 
can file on Sunday for the previous week.  

Ways you can file your claim  
File online 
The fastest way to file a claim is to log in to 
eServices at secure.esd.wa.gov.  

When you have an active claim, in your 
eServices account you will see “Manage my 
active UI claim” in bold blue type. UI is short for 
unemployment insurance.   

Choose either blue “You have a UI weekly claim 
to file” link under My Accounts or Alerts. After 
you answer all questions for the week and 
submit the claim, you will get a confirmation. 

File by phone 
Call 800-318-6022 to use the automated system from 12:01 a.m. Sunday until 4:00 p.m. Friday (or the last 
business day of the week).  

If you prefer to talk to an agent, call during claims center hours. High call volumes may require waiting on 
hold or multiple attempts. 

Important: When filing a weekly claim, give information specific only to the week you are claiming. The 
dates of the week are listed at the top of the claim. 

Some claimants find it helpful to use 
a calendar to track when to file. 

https://esd.wa.gov/get-financial-help/unemployment-benefits
https://secure.esd.wa.gov/home/
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