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The Employment Security Department is an equal opportunity employer/program. Auxiliary aids and services are available upon request 
to individuals with disabilities. We provide free help in many languages. People who need hearing or speech help can dial 711 for the 
Washington Relay.
			 

Get help with your unemployment claim 

Find all the information you need at 
esd.wa.gov/unemployment
Our website provides step-by-step guides and how-to videos to help you, including:  

•	 How to correctly report why you are not working.
•	 When to apply for benefits and what to expect after you apply.
•	 How to file a weekly claim to get benefits. 
•	 Job search requirements to stay eligible for benefits.
•	 Why we may ask for more information to confirm you are eligible for benefits. 
•	 How to restart your claim if you stopped filing for a while and need to start again.

For additional help
•	 Get employment and training resources at WorkSource. Visit worksourcewa.com and find an office near you.
•	 Contact our Unemployment Claims Center at 800-318-6022. Please check esd.wa.gov/contact for claim 

center hours. 
•	 Connect with Unemployment Insurance Navigators at community organizations. Visit esd.wa.gov/community 

to learn more.

Request reasonable accommodation: 
•	 Online: Email ESDGPUIAccomms@esd.wa.gov 
•	 Phone: Call 844-395-6698 (WA Relay 711).

Get language support:
•	 Online: Visit esd.wa.gov/languages 
•	 Phone: Call 800-410-0758.

Get help with your unemployment claim

Visit esd.wa.gov/unemployment 
for step-by-step guides and how-to videos.
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