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Good morning WSD Team, 

 

Welcome to PSRW 2025! As leaders, we are here to celebrate your hard work and remind you of how 

valuable you are to every customer and every colleague you connect with. For many —whether they are 

a job seeker or an employer — you are the first point of ACCESS to our services.  We are all here to 

provide service and support, and you are the smiling face and listening ear that helps them take their 

next step.   

 

ACCESS is so many things. For our customers, it’s about breaking down barriers whether they’re 

financial, educational, or social, to create an equitable playing field where everyone has a chance to 

succeed. At work, it is about your access to information, opportunities and options. It’s about 

empowerment, enabling people to control their destinies and shape their futures. In our work, it’s 

important that every voice is not only heard, but valued. Let us remind you of your value! 

Joe and Nino on Celebrating Access! 

 

https://www.youtube.com/watch?v=mvDaQ0JGoQY
https://www.youtube.com/watch?v=mvDaQ0JGoQY
https://stateofwa.sharepoint.com/sites/ESD-EmploymentConnections/_layouts/15/stream.aspx?id=%2Fsites%2FESD%2DEmploymentConnections%2FShared%20Documents%2FGeneral%2F2025%20PSRW%2FPSRW%20Videos%2FPSRW%20Joe%20Nino%20%2D%20Trim%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2E374f5dbf%2Db805%2D403d%2Dbd9c%2D9e17c0f791e0


 

 

"True public service is about breaking down 

barriers and ensuring that everyone, 

regardless of their abilities or circumstances, 

has equal access to opportunities and 

support."  

- Joe 

"Access is the foundation of trust. When we 

remove barriers for our customers and 

teammates, we create space for equity, 

innovation and lasting impact. " 

 

- Nino 

 

Please take time today to talk about ACCESS and what it means to you and how we can improve and 

remove barriers for customers. If you have ideas or solutions, we would love to hear them! Just drop 

them in the WSD Virtual Suggestion Box. 

 

WSD is celebrating ACCESS! Access for our workforce. Access for our customers. Access for our 

communities. 

Access is worth celebrating! 

 

 

https://forms.office.com/pages/responsepage.aspx?id=F-LQEU4mCkCLoFfcwSfXLRyfNWyFnqZInWtGqEM0YVFUREM0OVFXWldMWUtYVlFEVUJWNFdBVFNWNS4u&route=shorturl

