
What is your favorite energizing song? 

Share in the chat:

 What is your favorite

energizing song?

• What songs are on your workout list? 

• What song makes you want to get up and dance? 

• What song do you love to rock out to in the car? 



This meeting is being recorded
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WorkSource Integrated Technology

(WIT) Project

Town Hall | April 2025



Agenda and objectives

Agenda

1. Sponsor remarks

2. Project update

3. A look inside the new WorkSourceWA and WA Works

4. Questions and comments
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Objectives

• Keep WorkSource professionals informed about the project

• Offer opportunities to ask questions and provide feedback
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Pop quiz: 
A. WIT Hub on Workforce 

Professionals Center

B. Email newsletter

C. An alert in ETO

D. A calendar invite from ‘WA Works + 
WorkSourceWA (ESD)’

E. Other

Where did you go to 
get the Zoom link for 
today’s Town Hall?

Q1 – Evaluating effectiveness of methods for accessing Town Hall



Sponsor remarks
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Ismaila Maidadi
ESD Workforce Services 



Inside WA Works + new WorkSourceWA.com

Today’s focus: 

• Registration and intake for job seekers

• New self-service options

• Integration between WorkSourceWA.com and WA Works



Explore:

• Job postings

• WorkSource locations

• Workshops and events

• Programs

• Training and education

• WorkSource services

• Labor market info

• Save jobs and apply

• Build resume

• Register for events

• Save job search documents

• Track schedule, experience, 
skills and education

Deskside intake

How WA Works and the new WorkSourceWA together

New WorkSourceWA (Job seekers)

WA Works (WorkSource Professionals)

Explore
Log in or sign 
up with SAW

Self-
registration

Log in to 
profile

Self-intake 
(elective)

Programmatic 
support

• WIOA
• Wagner-Peyser
• RESEA
• BFET
• WorkFirst, etc.

For illustrative purposes only, not inclusive of all functionality and programs available



WorkSourceWA: Job seekers
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BEFORE

Log in or sign up 

• Confusion between 
WorkSourceWA and SAW

• Unclear if the log in page is for 
job seekers or employers
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AFTER

Log in or sign up 

• Direct use of SAW 

• Clearly labeled for job seekers

• Optional help text

• Spanish translation available
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Account creation

• Creates an account but is not a full 
self-registration

• Social Security number is required 
for account creation

• Not enough information is asked to 
complete job seeker registration

• Help text does not explain why we 
ask for information

• Confusing error messages without 
clear instructions

BEFORE
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AFTER

Self-service registration

• Available in Spanish

• Social Security number is optional if not 
receiving unemployment benefits – but 
strongly encouraged

• Help text explains why personal 
information is needed

• Progress is clearly shown 

• Only asks info relevant to the job seeker

• Captures enough info to complete job 
seeker registration
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NEW!

Self-service intake

• Covers information needed for 
program eligibility and reporting 
requirements

• Available in Spanish

• Ability to save progress and return 
to finish intake later

• Auto populates information from 
registration

• Information saves to WA Works 
contact record in real time



WA Works: WorkSource professionals
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Deskside 

registration

• Questions are the same as the self-
service experience

• Help text is available 

• Only requires information relevant 
to the job seeker

• Option to continue to intake 
questions or save and exit

• Changes status to registered

• Deskside registration does not 
create a WorkSourceWA account for 
job seekers
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• Picks up where registration left 
off

• Ability to save and complete later

• No need to duplicate data from 
registration to intake

• Changes status to non-validated 
intake if not completed by a 
WorkSource professional

Deskside 

intake
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• All intakes are validated by a 
WorkSource professional

• Missing data is automatically flagged 

• Completed categories are green

• Status becomes validated intake

• Program eligibility reflected 
automatically 

• Co-enrollments and referrals are 
simplified

Intake 

validation
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Pop quiz: 
A. I can answer questions about WA 

Works or the new WorkSourceWA

B. I can explain the goal of the project to 
someone that is new 

C. I can identify meaningful updates to 
share with teammates

D. I’m new and just learning right now

How confident are 
you with sharing 
information about the 
project?

Q3 – Level of confidence with project knowledge
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Q&A

Add your questions and 
comments in the chat.

This time is for 
YOU!
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Post-event 
survey

1. How satisfied were you with this Town 
Hall?

2. Which area of the state do you support?

3. Which option best reflects your 
relationship to WorkSource?

4. What way do you prefer to get project 
updates?

5. What topics do you want to hear about in 
the future?

Feedback is a gift!
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Key take-aways

• Self-service intake will be a new feature on WorkSourceWA.com

• Info updates between WorkSourceWA.com and WA Works in real time

• WA Works automatically reflects program eligibility and simplifies co-enrollments

• All program information is validated by a WorkSource professional

• Both WorkSourceWA.com and WA Works are designed to be user-friendly

18



Guiding principles: Customer-centric ● Integrity ● Accountability ● Openness ● Commitment 

Save the dates

2025 Town Halls:
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• February 21st

• April 4th

• June 27th

• August 22nd

• September 19th

• October 17th 
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