
What’s new Why it matters

Job seeker
assistance:

intake

Flags missed data inputs before advancing. Prevents user error.

Help text included on input fields. Understand the purpose of requested
information.

Built-in guidelines that hide or show relevant
questions based on provided information.

Saves time by focusing on pertinent
information, while reducing irrelevant questions.

Some information is “soft required”, meaning
encouraged but not required to collect.

Allows the ability to track services without
going through the whole intake process.

What’s new Why it matters

Job seeker
assistance:
enrollments

All qualifying information across programs is
collected and validated by a case manager.

Integrated data entry identifies needs earlier to
optimize customer experience and outcomes.

Program opportunities suggested from intake
data; updates when changes are made.

Supports case managers with real time data to
help make enrollment determinations.

System identifies opportunities for customers
beyond the scope of specific programs.

Centralized data streamlines co-enrollment,
referrals and reduces duplicate entry.

Services link to specific programs. Users only
record service for programs they can access.

Improves accuracy and streamlines data entry.

Services can be tracked if a customer does
not provide their SSN.

Captures basic service delivery with minimal
customer information.

Upload and use documents in the workflow.
Enrollment documents, case notes and
service records are accessed from one place.

Faster uploads, easier referencing and
improved file management.

Improved data and better experience for staff and customers.
WA Works



What’s new Why it matters

Reporting
and

progress
tracking

WA Works keeps “snapshots” of data
records across customer’s service history.

WA Works enables better tracking of customer
progress and outcomes.

Ability to sort and filter to build custom
reports, share and subscribe. 

Provides flexibility to create and modify reports
based on evolving needs and requirements.

Confidential data is excluded from reports. Ensures privacy without losing data insights.

Stay tuned for more features coming soon!

Improved data and better experience for staff and customers.
WA Works


