WorkSourceWA.com

A user-friendly design for job seekers and employers.

Feature

Job search

Find a WorkSource

Workshops and
events

Alerts

Job seeker
resource pages

Employer
resource pages

Live chat

What's new

Filter by pay rate
Filter for hybrid or remote jobs
Hide/show search bar.

Search by address, city, ZIP code or
current location.
Google Maps integration.

Filter by Ul-approved activity.
Filter by online or in-person events.
Events are managed in WA Works.

Banner for WorkSource closures.
Banner for website or system alerts.
Ability to set expiration date.

Job seeker sees topics in one place.
Clear next steps and calls to action.
Focus on how WorkSource helps.

Employer topics all in one place.
Clear next steps and calls to action.
Focus on how WorkSource helps.

Integrated with WA Works platform.
Pre-chat survey captures user intent.
Users can upload documents.
Translated in Spanish.
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Improvements

Faster and easier for job seekers to find
the right job postings with more precise
filter options.

Easier to find the nearest WorkSource
and view locations on Google Maps.

Improved search and filter experience.
Easier to identify online and in-person
options. Streamlined event management.

Customers clearly see the reason for the
alert and only when an alert is
necessary.

Job seekers easily find topics and paths
to support and resources before log in.

Employers can easily find topics and
paths to support and resources before
log in.

Simpler chat experience for agents and
users. User intent provided upfront for
smoother interaction.




WorkSourceWA.com

A user-friendly design for job seekers and employers.

Registered job seeker features

Feature What's new Improvements

+ Realtime updates between WA Saves time for case managers and job
Job seeker sign up Works and WorkSource WA.com. seekers.

« Optional but encouraged for Job seekers experience a more efficient
Job seeker self- registered job seekers. intake process with faster access to
e + Realtime updates between WA services. Case managers collaborate

Works and WorkSource WA .com. better, ensuring continuity of service.

o Userfriendly interface. Information saved in one place and used

Career profile « Share saved profile to resume across features to eliminate duplicate

builder tool and job applications. entry.

Registered employer features coming soon!
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