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Sending a Secure Message through 
e-Services

Click here to send a message
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Welcome Bob Smith 

Bob Smith 
Bobs#1@yahoo.com

Home page for e-Services 

Click here
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These are drop down options for messages. 
It is a required field. 

This is a required field. 

Welcome Bob Smith  

Drop down options are: 

• How do I appeal
• I didn’t get my debit card
• Did you receive my documents 
• How do I submit my weekly claim
• Where is my money 
• Why does my claim show as 

invalid
• Other   
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Once message is complete 
hit submit 

If a customer wants to add an attachment click here 
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