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On the next slide, look in the top-right corner for a section 
called “I want to.” 

Click on the last of the many options: Update payment 
information. 

Note that if the customer is on 
a PC the need to click on 

settings Note if a 
customer is 
using a cell 
phone they 
will need to 
hover over 
the three 

lines to see 
it change  

Bob Smith 
Bobsmith@gmail.com



Click Here 
After selecting Update Payment Information, a 
message will appear stating: 

Our records indicate that you do not have a 
bank account in our system. Do you wish to 
provide your bank information so that your 
benefit payments will be automatically direct 
deposited into your account? 

Bob Bob Smith
bobsmith1@aol.com

Last logged on Aug 22 2018

Welcome Bob Smith



For Direct Deposit: Answer YES to the 1st and also the 2nd question, “I 
am granting the Unemployment Insurance Agency permission to 
credit my account.” 

You’ll then enter your bank information: Account Holder’s Name, 
Account type, Routing Number, Name of Bank, and Account 
Number. 

Please see the sample check graphic below for how to retrieve these 
numbers off one of your checks. 
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