Set up Direct Deposit through e-Services
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On the nextslide, look in the top-right corner for a section
called “l want to.”

Click on the last of the many options: Update payment
information.
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After selecting Update Payment Information, a
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message will appear stating:

Our recordsindicate that you do not have a
bank account in our system. Do you wish to
provide your bank information so that your
benefit payments will be automatically direct
depositedinto your account?
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For Direct Deposit: Answer YES to the 1.and also the 2..question, “I
am granting the Unemploymentinsurance Agency permission to
credit myaccount.”

You'll then enter your bank information: Account Holder’s Name,
Account type, Routing Number, Name of Bank, and Account
Number.

Please see the sample check graphic below for how to retrieve these
numbers off one of your checks.



When finished, click Submit.
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Above: Sample check showing Routing and Account numbers. Do not include the check number in your direct deposit sign up.

For a KeyBank Debit Card:
Answer NO to the first question, “Do you wish to provide your bank information so that your benefit

payments will be automatically direct deposited into your account?

For a KeyBank Debit Card:
Answer NO to the first question, “Do you wish to provide your bank information so that your benefit

payments will be automatically direct deposited into your account?

Then answer YES to the 2™ question, “Would you like us to deposit your benefit payments into a debit
card?



Click Submit to confirm. You will receive your debit card in an Employment Security Department
envelope. When you receive it, follow the instructions included to activate your card.
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You will receive your debit card in a plain white envelope. When you receive it, follow the instructions to activate your card.

Above: Debit Card interface
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