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Click on Setting to 
change mailing address
or any contact 
information 
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Click update contact information to 
begin editing
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509-555-5555

8221 NW Road

A

Claimants can update (change) their 
contact information in eServices. 

A. Add or change language 
preference and how to receive 
correspondence from us 

B. Change, add or remove email 
address and modify a mailing and 
physical address 

C. Add or change primary or 
additional phone numbers

Welcome, Bob Smith
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Enter the new or typing over original text in the appropriate boxes 
(numbers, street, unit type, etc.)

For Address changes:

1. Click the Please confirm address
2. Choose the address*
3. Select Submit

*Address verification through USPS is required before saving and 
address change. 



Change 
Confirmation

A Confirmation displays with a notice that the change may take up to 24 hours to display on 
the account.
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